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Brand New Book. If you currently employ knowledge workers who do most of their work on computers or with
computers, access the Internet, utilize internal and external databases, use e-mail or other new messaging
technology, then this book is for you. Quite simply, this handbook is for any organization with a lot of Web DNA
that wishes to cut costs, improve performance, and stay perpetually competitive. It is for change agents or
managers within those organizations who work with information and want to leverage the latest crop of tool
sets to deliver on the promise of Lean for the modern, information-rich office.packed with new ideas .breaks
new ground in so many directions .- John Bicheno, Director, Lean Enterprise Research Centre, Cardiff Business
School .excellent .on several levels .teaches us how to visualize the depth of hidden wastes in our complex
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to develop a concept. It s another to make it sing. This is the hymnal. - Dr. Don V. Steward, CEO Problematics,
Professor Emeritus, Sacramento State University, inventor of DSM .a must read for CIOs everywhere....
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