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SBA and agency officials acknowledge that SBA has worked with participating agencies since 2000 to help
ensure greater consistency in the formatting of the SBIR award data reported by agencies each year. To assist
agencies in formatting the data and to minimize the number of inconsistencies in the data reported to SBA,
SBA has taken a number of steps to improve the data formatting process. Specifically, SBA provided all of the
participating agencies specific guidance on its requirements for the data, including its preferred program
application for submitting the data, the length of each data field, and whether data should be entered as
numbers, characters, or a mix of both. SBA has also included discussions of the Tech-Net database as an
agenda item at its quarterly meetings with SBIR program managers from each of the participating agencies.
Additionally, SBA developed a reporting template for agencies to use that includes the required data fields and
instructions for appropriate data entry. Under the current process, participating agencies aggregate all of the
data provided by SBIR recipients in their award applications with additional information on the award
amounts and submit the combined data to SBA by March 15 of each year. SBA then electronically checks the
data to locate and reformat inconsistencies, and adds the data to the Tech-Net database. SBA officials told us
that when they detect inconsistencies in data fields essential to tracking a specific award, such as the award
tracking number, contact information for the recipient or principal investigator, or awarding agency, they
contact the agency to...
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